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1. MECTO JUCLMIIJIMHLI B CTPYKTYPE OEPA30BATEJIBHOU I[TPOI'PAMMEI

1.1. TpeGoBanust K mpeABAPUTEILHON MOATOTOBKE 00YJAONTUXCS, IPEAIIECTBYIONINE U
CONMYTCTBYIOIINEC NUCHUIUIMHBI, HA KOTOPBIX OCHOBBIBACTCA U3YUYCHUC HaHHOfIZ
JTUCHUILTMHBI IpOorpaMMbl OakanaBpuara: «KBamumeTpusa u YpaBieHUE KaUeCTBOM,
«B3anmo3zamMeHIeMOCTh B HOPMHPOBAHUEC TOYHOCTH, «TexXHOJIOTNU OCHOBHBIX IMPOU3BOACTBY.
1.2.lucuumivHbl, KypcoBble padOThl M MPAKTUKH, ISl KOTOPBIX OCBOCHHUE JaHHOU
JTUCIUILTAHBI HEOOXOIMMO KaK TPE/IIIeCTBYIOMICE:
JTUCHUILIMHBI IPOrpaMMbl OakanaBpuara: « MexxaIyHapoIHasi CUCTeMa CTaHAApTU3ALIUN.
[Tpou3BoaCTBEHHAs MpPaKTUKA: HAaydyHO-MCCIeHOBaTeNnbCcKkas paborta, Ilpemmummomuas
MPaKTHKa, BeIonHeHne u 3ammTa BEITYCKHON KBaTU(UKALMOHHON PadOTHI.

2. OIIMCAHME JUCLUITIIMHBI

2.1.006mas xapaKTepucTuKa

HaumeHnoBanue nmokasares 3HaueHue nokasarens

Haspanne 006pa3oBaTeIbHON MPOTPaMMBbI 27.03.01 CranpapTuzauusi ¥ METPOJIOTHUS
(ITpodunb: CranmapTusanysi © METPOJIOTHS)

udp 1 Ha3BaHUE B COOTBETCTBUU C b1.B.O/1.13 DxoHOMUKA METPOJIOTHH,

y4eOHBIM TUIAHOM KauecTBa M CTaHAApTU3ALUU

Yacte 00pa3oBaTeIIbHOM MPOTrpaMMBbl BapuaruBHas gacTh (0e3aIbTepHATUBHEIC
JIACITATIITUHBI )

KosaecTBo 3a4eTHBIX eMHHUIT / BCETO YacOB 3/ 108

2.2.Pactipenenenue 4acoB 1o ¢popMaM U mepruogaM o0ydeHHs

OO0111e€ KOJINYECTBO YaCOB

o

o & CaMOCTOSI-

dopma g 3 6 -
i~ JCKIK- | jJabopa- | MpakTH- | TEIbHOU dopma
o0yueHHs 2 2 BCETO
5 OHHBIX | TOPHBIX | YeCKHX | paboThI + KOHTPOJIS
KOHTPOJITh
Ounas 4 7 13 - 13 82 108 3a4ET

3. LEJU JACIUATUIAHGI

dopMupoBaHUE Yy CTYACHTOB 3HAaHWH, YMEHHH U HaBBIKOB, 00€CHEYMBAIOIINX
KBaJIHq)HHHpOBaHHOC y4aCTu€ B JACATCIBHOCTH II0 3KOHOMHUKH MCTPOJIOTHH, Kade€CTBa U
CTaHJapTH3aIUH, a TaKKe MOJTOTOBKA KBAIM(DUIIMPOBAHHBIX KaJIPOB B O0JIACTH METPOJIOTUH U
METPOJIOTUUECKOTO0 00ECTICYCHHS MPOU3BOJICTBA, KOHTPOJSI HOPM M TPeOOBaHUN K MPOIYKIIUU
(ycmyre), TEXHOJIOTUYECKUM TIpoIleccaM, HaA30pa C Leblo 00ecredeHrs eIuHCTBa U3MEPEHUH,
BBICOKOM 3KOHOMHYECKOW 3(Q(PEKTUBHOCTH HA OCHOBE COBPEMEHHBIX METOJ0B KOHTPOJIS
KAauecTBa, OpraHM3alMud TPOBEICHMUS H3MEPEHUN U aHaiu3a TOJYYEHHBIX pe3yJIbTaTOB
mocpesncTBOM (popMupoBaHUSI Y OOyUAIOMIMXCS YHUBEPCAIBHBIX, 00MIENPOPECCHOHATHHBIX U
npohecCHOHANBHBIX KOMIIETSHIINH. .

3agaym:

[IpeameTom U3ydeHHUs] TUCHMIUIMHBI SBISETCSA KPYr Pa3iuyHbIX aCIEKTOB JEATEIbHOCTH
HpeﬂHpHﬂTHﬁ, BKJ'IIOLIaIOI]_[I/Iﬁ TAaKHUEC BOIIPOCHI, KaK TCXHHUYCCKAasA W MaTCpualbHasA IMOATrOTOBKaA
MPOU3BOJICTBA, OOECHeuYeHne PUTMHUYHOTO MPOTEKAaHUS IMPOU3BOJACTBEHHBIX IPOIIECCOB,
HOPMHPOBAHHE TPYIOBBIX, MATEPUATIBHBIX M (PMHAHCOBBIX PECYPCOB, OCBOEHNE METOOB OIICHKH
SKOHOMHUYECKOW A((HEKTUBHOCTH MEPONPHUSATHI MO  METPOJIOTHYeCKOMYy  00eCHeYeHHIO



IPOU3BOJCTB, IOJyYCHUE NPAKTHYECKOTO OMBITA M0 WX HCIIOJb30BAHUIO JUIS OMIPEICICHHS
KOHOMHUECKON 3(P(HEKTUBHOCTH BHEAPEHHUS.

4. KOMIIETEHIIMM OBYYAIOIIET'OCA, @OPMUPYEMELIE B PE3VIIBTATE
OCBOEHU S KOMIIOHEHTA OBPA3OBATEJIbHOU ITPOI'PAMMEI, X
NHIAMKATOPHI U INTAHUPYEMBIE PE3YJIbTATBI OBYUEHUA

Komnereniuu

WHaukaTopsl

PesynbraTel 00y4ueHus

VYK-10. Cnocoben
MPUHUMATD
000CHOBaHHBIE
SKOHOMHUYECKHUE
pelieHus B
Pa3TUYHBIX
obmacTax
KU3HENEATEILHOCTH

VK-10.1. Jomken 3HaTh:

- OCHOBHBIE METOJBI OLEHKH
3aTpaT TPH TIPOM3BOACTBE H
OKa3aHMM YCIYyr B 00JacTH
Ka4ecTBa, CTaH/IapTH3ALHH,
MOATBEPKICHNST COOTBETCTBUS H
METPOJIOTHYECKOTO
obecreueHusl,

- TpeOOBaHUS POCCHUCKUX U
MEXIYHApOIHBIX CTaHIapTOB
IpH OLEHKE 3aTpaT B OOJIACTH
Ka4ecTBa, CTaH/IapTH3ALHH,
MOATBEPXKICHNSI COOTBETCTBUS H
METPOJIOTHYECKOTO
obecreueHusl,

- METOJIBI OLICHKU
3G GEKTUBHOCTH ~ MEPOTPUSTHI
MO0 YJIYYIICHUIO SKOHOMHYECKUX
apaMeTpoB IPOLIECCOB
NPOM3BOJICTBA  MPOAYKIUH |
OKa3aHUM yCIyr B 00JacTu
Ka4ecTBa, CTaH/IapTH3ALHH,
MOATBEPKJICHNSI COOTBETCTBUS U
METPOJIOTHYECKOTO
obecreueHusl,

- OCHOBHBIE METOJBI OLEHKH
9KOHOMHYECKOH 3()(HEKTUBHOCTH
paboT MmO  CcTaHgapTU3aIUH,
MOATBEPKICHUIO COOTBETCTBHS U
METPOJIOTHYECKOMY
00€eCIeYeHHIO.

VK-10.1.1. 3HaeT OCHOBHEIE METOIEI
OIICHKH 3aTpar MpU MPOU3BOJACTBE U
OKa3aHWM YCIyr B 00JAaCTH KadyecTBa,
CTaHIapTH3AIHH, MO TBEPKACHHUS
COOTBETCTBUSI W METPOJIOTHYECKOTO
obecrieyeHus, TpeOoBaHuUs
POCCHUHCKMX W MEXKIYHApPOIHBIX
CTaH/JApTOB TIPU OIICHKE 3aTparT B
00JacTH KavecTBa, CTaHIAapTHU3AIUH,

NOATBEP)KIACHUS  COOTBETCTBUS U
METPOJIOTHUECKOr0 obecrieyeHus,
METOABl  OLEHKH  3(PexTUBHOCTU
MEpONPUATUI o YIIy4LIEHUIO
HKOHOMUYECKHX apamMeTpoB
IPOLIECCOB MPOM3BOACTBA MPOIYKIIUU
¥ OKa3aHUH yCIYyT B O0JIACTH KAa4eCTBa,
CTaHJapTH3ALHH, HOATBEPKICHUS
COOTBETCTBUSI M METPOJIOTUYECKOTO
obecneyeHus,

- OCHOBHBIE  METOABl  OIICHKH
9KOHOMHYECKON 3hPEKTUBHOCTH
pabor 1o CTaHJapTU3aLUH,
HOATBEP)KICHUIO  COOTBETCTBUS U

MCTPOJIOTHICCKOMY 00CeCIICUCHHIO.

VYK-10.2. lomkeH yMeTh:

- paccuMThIBaTh  3aTpaThbl
IIPOLIECCOB IIPOU3BOJICTBA
MPOJIYKIIMM U OKa3aHUs yCIyr
B 00J1aCTH KauecTBa,

- MPOBOJIUTH aHAJIU3 3aTpaT Ha

npouecc i U3NETUS U
3aJJaHHOM MOJENIU Tpolecca B
obactu Ka4yecTBa,
CTaHJapTHU3AINH,
MOATBEPKICHUS
COOTBECTCTBUSA n
METPOJIOTHYECKOTO

obecrneueHus,

Ymeer paccuMTHIBAThH 3aTpaThl
MIPOIIECCOB MPOU3BOACTBA TPOTYKIINN
Y OKa3aHHs YCIyT B 00JIaCTH Ka4ecTBa,
MPOBOJIUTH aHAJIM3 3aTPaT Ha MPOIECC
JUIS WU3eTUS W 3aJaHHOW MOJIENH
mporecca B 00JIaCTM  KadyecTBa,
CTaHIapTH3AIHH, MOJITBEPIKICHUS
COOTBETCTBUA W MCTPOJOTHUYCCKOI'O

oOecreyeHus, MPOBOJUTH  OIEHKY
SKOHOMUYECKON 3¢ dexTuBHOCTH
pabor 1o CTaHJapTU3aLIH,
MOATBEPKICHUIO  COOTBETCTBUS U

MCTPOJIOTHICCKOMY 00€CIIeUCHHIO.




- MIPOBOTUTH OLICHKY
3KOHOMUYECKOU
a¢dexTuBHOCTH  paboOT  TIO
CTaHIapTH3AIHH,
TIOJITBEPKICHUIO
COOTBETCTBHS u
METPOJIOTHIECKOMY
00eCTICUCHHIO.

VK-10.3. JlomkeH BIaaeTh:

- HaBBIKaMU MOJCIIMPOBAHUS C
HCIIOJIb30BAHUEM  M3BECTHBIX
3KOHOMUYECKUX MoOJEenen
MIPOLIECCOB MIPOU3BOJICTBA
MPOAYKIIMHA U OKa3aHUsl yCIyT
B 00J1aCTH KauecTBa,

- HaBBbIKAMH pacuéra
OCHOBHBIX  SKOHOMHYECKUX
MoKazareyeun MPOLIECCOB
MIPOU3BOJICTBA TPOAYKIUU U
OKa3aHusi yciIyr B 00JacTH
KauyecTBa,

- HAaBBIKAMHU pacuéra
OCHOBHBIX  SKOHOMHYECKUX
IOKa3aTesen 3aTpar u
a¢dexTuBHOCTH  paboOT  TIO
CTaHJapTH3ALHH,
MIOATBEPKICHUIO
COOTBETCTBUS u
METPOJIOTHYECKOMY
00ecre4yeHnI0

Brnageer HaBbIKaMu MOJIETHUPOBAHUS C
HCII0JIb30BaHUEM M3BECTHBIX
SKOHOMMYECKHUX MOJIeJIel MpOIeccoB
MIpOU3BOJACTBA NPOAYKIUH U OKa3aHUA
yCIyr B 00JIaCTH KauyecTBa, HABBIKAMU
pacuéra OCHOBHBIX SKOHOMHYECKHX
nokaszarenen MIPOLIECCOB
MMPOU3BOJACTBA NPOAYKIUH U OKa3aHUA
yCIyr B 00JIaCTU Ka4yecTBa, HABBIKAMHU
pacqéTa OCHOBHBIX JKOHOMHYCCKHX
nokasarenei 3aTpart u 3pPeKTUBHOCTU
pabor 1o CTaHAapTH3aLUH,
MOJITBEPXKICHUIO  COOTBETCTBHSI U
METPOJIOTMYECKOMY 00€CIIEUEHHUIO.

5. TIPOIT'PAMMA JUCHUIIJINHBI

HazBanue teMnl

Kpartkoe copeprkaHue TeMbl (BOIPOCH TEMBI)

1. Beenenue. [Ipenmer u nenb
Kypca.

TeopeTnyeckne 1 METOAUYECKUE OCHOBBI U3YUYEHHUS
Kypca. Poib Kypca B TOATOTOBKE CIIEIIUATIUCTOB.
[TonsTue o npeanpustun. KoMmiekc 3KOHOMUYECKUX
[0Ka3aTeliel, XapaKTEPU3YIOLIMNX PE3yJIbTaThl
MPOU3BOACTBEHHO-X03SIICTBEHHOMN AESTEIbHOCTH

2. Iloka3zaTenu Ka4ecTBa mporecca

[TonsTHst KauecTBa NPOAYKIMH Kak aKkTopa
KOHKYPEHTOCIIOCOOHOCTH MPEIIpUsATHS,
PacIpOCTPaHAIOLIETOCs HA HALIMOHAJIBHYIO
HKOHOMHKY B II€JIOM U Ha ee CyObeKTOB. BinsHus
HEJIOCTATOYHOT'0 YPOBHS KauecTBa NPOAYKIMU Ha
JKU3HEACATENIBHOCTD peanpustus. [lonarue
TEXHUYECKOI'0 YPOBHS IIPOAYKLIMHU KaK
OTHOCHUTEJIBHON XapaKTEPUCTUKHU Ka4yeCTBa
MPOAYKIIMHA, OCHOBAHHON HA COMOCTaBJICHUH
3HAYEHMM [T0Ka3aTeseH, ONPEACIIAIONINX TEXHUIECKOE
COBEPILEHCTBO OLIEHNBAEMOW MPOAYKIIMH, C
COOTBETCTBYIOLIUMH 0a30BBIMH ITOKA3aTENISIMU, UX
3HAYCHUSMHU.
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3. DKOHOMHUYECKHE aCIEKThHI
kauectBa. OTCIIEKUBaHNE
YIOBJIETBOPEHHOCTH MOTPEOUTENICH

B3anmocBsA3b KauecTBa ¢ METPOJIOTUEH,
cTaHgapTu3ainuei u ceprudukanueii. ccnenosanue
yIIOBJIETBOPEHHOCTH NoTpeduTeneil. Pacuer nnaekca
YIIOBJIETBOPEHHOCTH NOTpeOuTeneil. CBsi3b MKy
YOBJIETBOPEHHOCTHIO U BoctpusitueM. [Ipouecc
HPUHATHS TOTPEOUTENBLCKOTO penieHus. FicTounnku
nHpopmaiuu 00 ya0BIETBOPEHHOCTH MOTPEOUTEIICH.
OrneHka y/10BJIE€TBOPEHHOCTH MOTPEOUTENIEH.
Paspabotka anketsl. llkanbl rpajanum oTBETOB.

4. MeTtou4ecKue NPUHIUIIBI U
[IpaBuUJjIa ONPEICIICHNS BEIUYUHbI
3aTpaT Ha Ka4eCTBO.

Pacuet sxkoHOMHK4eckoro 3¢dexra or BHEAPEHUS
MEpOIPUATHIA IO TIOBBIIICHHUIO KadecTBa. Pa3paboTku
mozenu PAF. Tloctpoenue

5. DxoHoMuYeckas 3 PEeKTUBHOCTD
MEPOTIPUSATHH IO MTOBBIIIICHUIO
KauecTBa

Pacyer skoHomMHueckoro s¢dexra OT BHEIPEHUS
MEPOIPUATHH IO MOBBIIIEHUIO Ka4eCTBa

6. DxoHOMHUYecKas 3 (PEKTUBHOCTH
METPOJIOTHH

CpenctBa nu3MepeHuil. Metoanka KajabKyJIsauy U
000CHOBaHUE YPOBHSI MHICKCAIIMU 1IEH HA TTIOBEPKY
cpeacTB uaMepenuii. OleHKa SKOHOMUYECKOM

3¢ (HEKTHBHOCTH METPOJIOTUIECKOTO 00CCIICUCHUS

7. DxoHomuueckas 3hPeKTUBHOCTD
CTaHIapTH3AIUU

CrangapTu3anys Kak CO31aHUE CUCTEMBbI
HOPMAaTUBHO- TEXHUUYECKOH IOKYMEHTALIUH,
OIpeIeNoLIeH porpecCUBHbIE TPEOOBAHUS K
MPOJYKIMH, U3TOTOBJISIEMOMN I HYKJ HAPOJIHOTO
X034HCTBa, HACEeJIeHUs, 00OPOHBI CTPAHbI, IKCIIOPTA, a
TaK)K€ KOHTPOJIb 3a IPaBUJIbHOCTBIO UCIIOJIb30BaHUS
3TOM ToKyMeHTauuu. ['ocyiapcTBeHHas cucrema
cranaaptuzauuu (I'CC), koTopas periiaMeHTHpYeT
IPOLIECCHI TOCTPOCHMSL, U3JI0KEHUS U
pacrpocTpaHeHus cTaHaapToB. OLeHKa CTOUMOCTH
pa3pabOTKH, KCIIEPTU3bI HATMOHAIBHBIX CTAaHAAPTOB
1 9KOHOMUYeCKO! 3()(hEKTUBHOCTHU OT UX BHEJPEHHUS

8. DxoHomuueckas 3¢ peKTUBHOCTD
cepTuduranu

[TonsiTue cepTuUKauy B MUPOBOW U
OTEYECTBEHHOW NMPAKTUKE IPUMEHSIEMBIE
U3TOTOBUTENSMU, IIPOAABLAMH, 3aKa3UUKaMHU, a
TaK)Ke€ HE3aBUCHUMBIMH OT HUX OPTaHAMHU U
OpraHu3alusIMU.

6. CTPYKTVYPA U COAEP)XAHUE NMCHUITJIMHBI

6.1.®opma o0yueHust — ouyHas, Kypc — 4, cemectp — 7

HaumeHoBaHusI pa3ennoB u TeM Koumrriectso Hacos
Jlexn. | Jla6op. | Ilpakr. | CPC | Beero

1. Beenenue. [Ipeamer u 1ensb Kypcea. 1 1 10 12
2. Ilokazarenu kayecTBa mpolecca 1 1 11 13
3. DKOHOMHMYECKHE aCIEKThI KaueCTBa. 1
OtcnexuBaHue yA0BIETBOPEHHOCTH 1 11 13
norpedurenei
4. Metoanyeckne MPUHLAIIBI U PABHIIA ) 2 10 14
OIIpEEIICHNUS BEIMUMHBI 3aTpaT Ha KAYECTBO.
5. DkoHommueckas 3¢ (PeKTUBHOCTD ) 10 14
MEPONPUIITHH 10 MOBBIIIEHUIO Ka4eCTBa 2




6. DxoHOMHYEcKas 3 (HEKTUBHOCTH ’ 2 10 14
METPOJIOTHUHI
7. DxoHOMHYEcKas 3 (HEKTUBHOCTH ) 2 10 14
CTaHJapTH3AINH
8. Dxonommueckas 3h(HeKTUBHOCTH 2

2 10 14
cepTuduKaIu
NTOI'O 3A CEMECTP /xypc 13 13 82 108

7. OHEHOYHBIE MATEPUAJIBI (CPEACTBA) IIJIAI TEKYILNEI'O KOHTPOJIA
YCIIEBAEMOCTH, IIPOMEXYTOYHOU ATTECTALIMN

7.1. KoHTpOJIbHBIE BOIIPOCHI

I. KauecTBO ¥  KOHKYPEHTOCIIOCOOHOCTh  mpoxaykumu. OOmme  CBeleHHS O
KOHKYPEHTOCTIOCOOHOCTH MPOTYKITUH.

2. Opranusanus U yInpaBlIcHUE KadecTBOM NPOAYKIMHU. Mojenps mpouecca “pecypchl-
MPOIYKIIUS .

3. MexnyHapoaHas CHCTEMA CTaHIAPTOB MO 00ECIICUYEHHUIO M YIIPABIEHHUIO KAYECTBOM

4. TousTus: KauecTBO, 0OECIIEYEHNE KAueCTBa, YIPABIEHUE KAYECTBOM, IUIAHUPOBAHUE
Ka4yecTBa, YIydlleHHE KadecTBa, IOJIUTUKA B OOJIACTHM KauyecTBa, CHCTEMa KadecTBna,
OTPeOUTENbHAS! CTOUMOCTDb, TEXHUYECKUN YPOBEHDb MPOTYKIUH.

5. Iletns kavecTna.
6. TToka3aTenu Ka4ecTBa, MX KIaccU(PUKAIys.
7. OueHka ypoBHS Ka4eCTBa IPOLYKIIUH.

8. IlokazaTenu KayecTBa, MCIOJNb3YEMBIE JUIA  XAPAKTEPUCTHKU  JEATENLHOCTHU
CTPYKTYPHBIX MOAPA3ACICHUM, CITY>KO M OTJIEIOB MPEIIPUSITHS.

9. OnrtuManbHas OcHa KadcCTBa. I/I3I[ep)KKI/I, CBA3aHHBIC C HCEYHOBJICTBOPHUTCIIBHBIM
Ka4uCCTBOM MNPOAYKIHUHN U PAaCXOdbl HA o0ecIcycHHEe KauecTBa MMPpOAYKIIHH.

10.  Pasnmmumble momxoael K 3aTpaTaM, CBA3aHHBIM ¢ KadecTBoM. OOImas
XapaKTEPHCTHKA.

I1. Monens “Bceobmero Omara mis o6mectsa” Taryum.

12.  CroumocTHas Momens mpouecca.

13.  Mopgens 3aTpaT, CBA3aHHBIX C NPEAYNPEkKIECHUEM, OLEHKON U OTKa30M (MOJIENb
PAF).

14.  Mopens PAF. Knaccudukanus 3aTpar (3aTpaThl, CBI3aHHbIE C COOTBETCTBHEM: Ha
OEHKY, Ha MPEIYNPEKACHUE; 3aTpPaThl, CBA3aHHBIE C HECOOTBETCTBHEM II0 KAueCTBY:
BHYTPEHHUE, BHEILIHUE).

15.  Monens PAF. Hcrounuku u sTamsl c60pa JaHHBIX O 3aTparax, CBA3AHHBIX C
Ka4eCTBOM.

16.  Mogens PAF. CooTHOlIEHHME MEXIy 3aTpaTaMM, CBS3aHHBIMH C OTKa3aMH,
OLICHKOMW M npenynpexaenuem. Kpyrosas nuarpamMma [yt 3aTpaT Ha KauecTBO.

17.  Mopnens PAF. Touku orcyeTa U KO3(POUIMEHTHL.
18.  Mogens croumoctr nporecca. PazpaGoTka CTOMMOCTHO#M MOJIENH.

19. O6oGumiennas knaccudukamus 3aTpaT Ha KAauyeCTBO Ha CTaAuM pa3pabOTKH
OTEYECTBEHHON CUCTEMBI yueTa, aHaIn3a U OLEHKH.

20.  AnbrepHaTuBHas Kiaccu(MKAlMs 3aTpaT Ha KA4ecTBO (pasjieieHWe 3aTpaTr Ha
IIPOCTBIE U KOMIUIEKCHBIE).

21.  “S-o6GpasHas KpuBas TEXHOJIOTMYECKOTO IPOPHIBA”.
22.  TloHATHE Y5KOHOMHYECKOM 3O PEKTHBHOCTH.
23.  Pacuer skKoHOMHYECKOTO (P (DeKTa OT BHEAPEHHUS MEPOIPUATHI MO MOBBILIEHUIO



Ka4yecTBa “BXoJ1a”’ CUCTEMEI.

24.  Pacuer 5KoHOMHYECKOTO d((deKTa OT BHEAPEHHUS MEPONPUATHI MO MOBBILIEHUIO
KayecTBa IpoLecca CUCTEMBI.

25.  Oxupaemblii 5KOHOMUYECKHH 3G PEKT OT pa3pabOTKU U BHEAPEHHS MEPONIPHATHIA
IO MOBBIIICHUIO KaYeCTBa TOBapa.

26.  OxumaeMblii 5KOHOMHYECKHH 3QPEKT OT MPUOOPETEHUs MOTPEOUTEIEM HOBOTO
TOBapa — OpyAUs TPyAa.

27. Pacuer COMYTCTBYIOIIETO 3KOJOTMYECKOr0 WM CONMANBHOrO 3ddexra oT
BHE/IPEHHS HOBOT'O TOBapa.

28.  CymecTByrommue KpUTEPHH OLEHKH SKOHOMUYECKOi 3 (HEKTUBHOCTH.
29.  Cranpaprusanys. [IpuHIMIIBL CTAHIAPTU3ALNH.
30.  Buapl 5kOHOMHYECKOH ) PEKTMBHOCTH CTaH[apTH3AIHH.

31. Knaccudukanus  OCHOBHBIX  HMCTOYHHMKOB  DKOHOMHYECKOro  sddekra
CTaHJapTU3ALIH.

32.  Omnpenenenue 3KOHOMUYECKOTO 3G (eKTa OT BHEAPEHHUS CTaHAAPTU3ALMH B chepe
OTBITHO-KOHCTPYKTOPCKHX PadoT.

33.  Onpenenenne 5KOHOMUYECKOTO dP(PEKTa OT BHEAPEHHS CTAHAAPTH3AIUH B cepe
TIPOM3BOJICTRA.

34.  Onpenenenne 5KOHOMUYECKOTO (P (PEKTa OT BHEAPEHHS CTAHAAPTH3AIUH B cepe
noTpeOaeHus (IKCILTyaTalm ).

35.  Ouenka ypoBHs yHU(DHKAIHH.

36. Dxonomuyeckas 3QPEKTUBHOCTh YHU(DUKALIUH.

37.  3aBUCMMOCTBL S3KOHOMUYECKOTO 3((eKTa OT THIIa IIPOU3BOICTEA.

38.  Merononorus ynpasienus s5koHoMuKol kadectsa (MCO/TO 10014-2005).

39. Tllosenenue mnorpebuteneii. Cxema B3amMoOJeHCTBHs ¢ morpebutenem. CBs3b
MESKJLY YIOBIETBOPEHHOCTHIO U BOCIIPUSTHEM.

40.  TIpouecc MpUHATHS OTPEOUTENBCKOTO PEILIEHHS.

41.  Hcrounuku uadopMaiyu 06 yI0BIETBOPEHHOCTH TOTPEOUTENEH.

42. OueHka yIOBIETBOPEHHOCTH TNOTpeOuTenei. Paspaborka ankersl. IlIkambl
rpajaluyy OTBETOB.

8. PACIIPEAEJIEHUE BAJIJIOB, KOTOPLIE ITOJIVUHAIOT OBYUAIOIIMECA

OOmast olleHKa 3HaHWM 00y4YarOIIMXCS MO AUCHUIUIMHE MpoBoAuTcs no 100-6annpHoM
HIKajle MCXOJsd M3 MaKCUMyMa, MpHBEJIEHHOro B Tabiuue Huwke. OpraHu3aluoHHO-yueOHas
paboTa B ayAMTOpUU OIICHWBAETCS HAa OCHOBE TAKMX KPUTEPUEB KaK IOCEMAeMOCTh 3aHSTHH,
CBOEBPEMEHHOE M KaueCTBEHHOE BBHIMOJIHEHUE [OMAIIHUX 3a/laHUi, aKTUBHOCTh BO BpeMs
MPOBEJCHUS JICKUIMOHHBIX W TMPAKTUYECKUX 3aHATUN (ydacTHe B OOCYKJIEHUU TEKYLIero u
HpoiiIeHHOr0 MaTepuaia, peleHne 3a1a4 1 T.11.).

8.1.Cemectp 7 ounas hopma 00ydeHus

Howmepa pazgenon Br bl pabot MakcumanbHOe
U TeM KOJINYECTBO OaJIIOB

Opranu3zalinoHHO-y4eOHas paboTa B ayAUTOPUH 35
1-6 CamocrosTenbHas pabora 15
KonTponbHas paboTa no TeopeTuueckoMy 10

MaTepuany
UTOTI'O 60
3auér 40




| O6umii uTor 3a CeMecTp \ 100

CooTBeTCTBHE 0AJITIOB OLICHKE

O11eHKa 110 NATHOAJUILHOM IIKaJjIe
KonnuectBo 0anios "
s 100 ECTS | Dx3amen, nuddepeHunpoBaHHbII 3auet
3a4er

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C xopottio 3a4TCHO
70-74 D 3a4TEHO
60-69 E YIOBJIETBOPUTEIHHO SATeNO
35-59 FX HE 3a4TCHO

034 5 HEYIOBJIETBOPUTEIHHO -,

9. OBECIIEYEHUE OBPA3OBATEJIBHOI'O ITPOLECCA IS JIMIL C
OI'PAHUYEHHBIMU BO3MOXHOCTAMU 310POBbBA 1 MTHBAJIMJIOB

B xone peanuzanyy JUCHUILIMHBI UCTIOJIB3YIOTCS CIEAYIOIINE JOMOIHUTEIbHBIE METOABI
00y4YeHHsI, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOH aTTeCTalli 00yJaroImuxcs B
3aBUCUMOCTH OT UX MHIMBUIYaTbHBIX 0COOEHHOCTEMH:

1) JUTSL CJICTIBIX M CITA0OBUIAIINX

— JeKIUHU 0(OPMIISIOTCS B BUJIE 3JIEKTPOHHOT'O JOKYMEHTA, JOCTYITHOT'O C IOMOIIBIO
KOMIIBIOTEpA CO CIIELUAIN3UPOBAHHBIM IIPOTPAMMHBIM 00ECIIEUEHUEM;

— JUIs  BBIIOJHEHUS  3aJaHMsl  NpU  HEOOXOAMMOCTH  IPEJOCTaBIISAETCS
YBEJIMYUBAIOIIEE YCTPOUCTBO; BOZMOXKHO TaKXKE MCIOJIb30BaHUE COOCTBEHHBIX YBEIUYUBAIOIINX
YCTPOUCTB;

— MUCHbMEHHBIE 3a7[aHus O(POPMIISIFOTCS YBETMYEHHBIM IIPH(PTOM.

2) JUIS TIIYXUX ¥ caOOCIbIIIAIUX

— JeKIUH OPOPMIISIOTCS B BUJIE SJIEKTPOHHOTO JOKYMEHTA;

— MUCbMEHHBIE 3aJ[aHUs BBIIOJIHAIOTCS Ha KOMITBIOTEPE B MMCbMEHHOH (opMme;

— 9K3aMEH TPOBOJUTCA B TNHCbMEHHOM (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHMUS.

3) JUISL JIALL C HApYIIEHUSMH OITOPHO-JBUTATEIBHOTO aNIapara:

— JeKIUH 0(POPMIISIOTCS B BUJIE SJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIbIO
KOMIIBIOTEpA CO CTIELUATN3UPOBAHHBIM NIPOTPAMMHBIM 00ECIIEUeHUEM;

— MUCbMEHHBIE 3aJ[aHUs BBIIOJIHAIOTCS Ha KOMITBIOTEPE;

— 9K3aMEeH U 3a4€T MPOBOAATCS B YCTHOW (popMe WM BBINOJIHSIOTCS B MUCBMEHHON
(dopme Ha KOMITBIOTEPE.

[Ipu HEe0OX0AMMOCTH MpeyCMaTPUBAETCSl YBETUUEHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

[Iponienrypa  mpoBeAeHUs  NPOMEXKYTOUHOH  aTTecTtaluu  Ais  OoOydaroumxcs
YCTaHaBIMBAaETCS € Y4YETOM UX UHAMBUAYAJIbHBIX ICUXO(PHU3NYECKHMX OCOOEHHOCTEH.
ITpoMexyTouHast aTTeCTalus MOXKET IPOBOAUTHCS B HECKOJIBKO JTaIOB.

[IpoBenenne mpoueaypbl OLICHMBAHUS pE3YyJIbTaTOB OOyUeHHUs JIOIYCKaeTcsi C
UCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOIOTHH.

ObecnieunBaeTcst 10CTyl K MHPOPMAIIMOHHBIM U Onbnnorpadudeckum pecypcam B CETH
WutepHer Ui Kaxaoro oOydaromierocs B ¢opMmax, aJalTHPOBAHHBIX K OrPAaHUYEHUSIM HX
3JI0pPOBbS U BOCTIPUATHUS HHPOPMAIUH:

1) JUTSL CIIETBIX U CIIA0O0BUISIINX

— B [I€YaTHOHN (popMe YBETUUEHHBIM IIPUPTOM;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

2) JUIS TITXUX U CTTIa00CIbIIIANIIX

— B IeUaTHOM dopme;
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- B (hopMe IIEKTPOHHOTO JJOKYMCHTA.

3) JUTSE 00YYArOIIUXCS C HAPYIICHUSIMH OMTOPHO-/IBUTATEIILHOTO ariapara:
— B II€UaTHOM dopme;

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEUEHUE YYEBHOI'O ITPOLECCA

VYueonsie 3anatus npooasarcs B ['YII JIHP « IOHEUKCTAHIAPTMETPOJIOT S (r.
Honenk, yn. Yemtockunues, 289). [Ins npoBeneHUs] JEKIHMOHHBIX M TMPAKTHUYECKUX 3aHATUN
UCIIOJNIB3YETCS ayUTOPHSL, 000pYJOBaHHAsI METIOBOW I MapKEepHOI TOCKOM, MyJIbTUMEIUITHBIN
IPOCKTOP M JKpaH, HOYTOYK, KOMIUIEKT yuyeOHOH mebenu ans oOydaromuxcs, pabouee MecTo
npenoaasarels. Beixon B IHTEpHET MPOBOIHON WM € UCTIOIb30BaHreM Wi-Fi.

Jlyiss  caMOCTOSITENIbHOM pabOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIC PECYPCHI
Hay4noli OMOMMOTEKHM YHHUBEPCUTETa M JPYTHX JJICKTPOHHBIX OMOJIMOTEYHBIX 0a3 TaHHBIX,
MaTepHalbHO-TEXHIUECKass 0aza yueOHbIX aboparopuil kadeapsl (HU3UKH HEPABHOBECHBIX
nporeccoB, Merposiornn u skojoruu uMm. M.JI. TloBxa (aya. 232, 260).B npouecce oOydeHus
CTYJICHTHl HMMCIOT BO3MOXHOCTh HWCIIOJIB30BaTh YUCOHBICE MATEPUAIBI 110 JTUCIUIUINHE
«Opranuzanus U TEXHOJOTHS HCIBITaHUNY», pa3MmelleHHble Ha tuiatrgopme Moodle Llentpa
nucrtaHuronHoro oopazoanuss PI'BOY BO  «lonl'¥Y». C wucnoib3oBaHHEM peCcypcoB
mw1aTGopmMbl  AUCTAHLIMOHHOTO O0Opa30BaHUS OCYIIECTBISETCS TEKYIIMH KOHTPOJIb 3HAHMIA,
00yJarOIUXCs HA OCHOBE TECTHPOBAHUS M MPOBEPKH PE3YJIBTATOB CAMOCTOSATEIHLHOU PabOTHI.

[Ipy m3ydeHUU NUCUUIUIMHBI MPUMEHSIOTCS AJIEKTPOHHOE OO0y4YeHHE M JUCTAHIIMOHHBIC
00pa3oBaTeybHbIC TEXHOJIOTUH.

11. PEKOMEHJIAYEMAZ JIMTEPATYPA

11.1. OcnoBnas n1uTepatypa

1. bemsackas H.M. DkoHOMHKA KadecTBa, CTaHIAPTH3AIMH U cepTUdUKanmm: ydeo.
nocobue 1o HampasiaeHuto moarotoBku 27.03.01 «Cranmaptusanus u merpojorus» / H.M.
bensuckas, T.B. Yuaesa, JI.B. Makaposa. — Ilen3a: [II'YC, 2016. — 172 c.

2. Bopo6beB A.JI. DKOHOMHKA KayecTBa, CTAHAAPTU3ALMKN U cepTU(UKALUK: YueOHOe
nocobue / A.Jl. BopobbeB, M.B. Tanymxko, C.B. I'opbaueB; OpeHOyprckuii roc. yH-T. —
Open6ypr: OI'Y, 2019 — 190 c.

3.  Masyp .. Yopasnenue kauectBoM: Yue0. mocodbue / U. U. Mazyp, B. 1. llla—nupo.
[Toxn pen. 1.11. Mazypa. — M.: Beicm. mik., 2003. — 334 c.

4. Kane M. M. Cuctemsl, METOAbI U MHCTPYMEHTHI MEHE/DKMEHTA KayecTBa: YueOHOe
nocobue / M.M. Kane, b.B. lBanos, B.H. Kopemxos, A.I'. Cxuptnanze. — Cankr-IlerepOypr:
[Tutep, 2010. — 560 c.

5. Sromgun T. C. Pa3zpaboTka cucteMbl MeHeXKMeHTa KauecTBa Ha npeanpusituu / T. C.
Aroaun. — Mocksa: JIabopaTtopus kuuru, 2010. — 120 c.

11.2.  JlonomHuTeNbHAs IUTEPATYpa

6. IBanmap B. A. Crangaptu3aius 1 yIpaBJIeHHE KaY€CTBOM MPOAYKIIUU: YUueO. aJis
CTYACHTOB BBICHI. Y4e0. 3aBeleHuH, 00yJarommxcs 1Mo 3KoH. crnennanbHocTsIM / B.A. IlIBannap,
B.IL. ITanoB, E.M. Kymnpskos. Ilog pea. npod. B.A. lllsannapa. — M.: KOHUTH, 1999. — 486 c.

7. T'pomsenckuii C. f. Ynpasnenue kauectBoM: yueOHuk: / C. S. I'ponzenckuit. —
Mocksa: IIpocnekr, 2017. — 222 c.

8. AmnumcumoB H. I'. VnpasneHue accOpTUMEHTOM M KaueCTBOM NPOAYKIMM Ha
npennpusitun / H. I'. AuncumoB — Mocksa: Jlabopatopust Kuuru, 2010.
9. Topsues JI. A. Cucremsl ynpaBieHMs] KAauyeCTBOM NPOAYKLHH NPEANPUATHS B

coBpeMeHHbIX ycioBusix / JI. A. TopsueB. — Mocksa: Jlaboparopust kauru, 2010. — 142 c.
10.  Hoarmux II. II. ITpoexTupoBaHHE CUCTEMBI MEHEKMEHTA KauecTBa MPOAYKLHU.
VYupasnenue npoueccamu / I1. T1. Jonrux — Mocksa: Jlabopatopust Kuuru, 2010. — 95 c.
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11. PomaueB P. IloBblieHHE ypOBHSI OpraHHU3alMM KOHTPOJIS KadecTBa MPOMYKIUHU:
npakTuaeckoe nocoodue / P. PomaueB. — Mocksa: Jlaboparopust kauru, 2010. — 77 c.

12. Ao6pamoB B. A. Ceprudukanus npoaykuuu u ycayr: Ilpakr. mocodue / B. A.
AbpamoB — Mocksa: Ocb-89, 2001. — 287 c.

13.  AntonoB I'.A. OCHOBBI CTaHIapTHU3ALIUK U YIIPABJICHUE KaueCTBOM Ipoaykuuu: B 3
4. /I". A. AuTonos; Cankr-IlerepOypr. yH-T S5KOHOMUKHU U PprHaHCOB, Kad. s5xoHOMUKH TTIPOM. TIp-
Ba 1 naHHOBanmii. — CII6.: M3a-Bo Cankr-IleTepOypr. yH-Ta SKOHOMUKHU U GUHAHCOB, 1995 —
112 c.

12. ”THOOPMAILIMMOHHBIE PECYPCHI

1. Poccuiickas rocynapcrsennasi oudiauorexka (PI'BY PI'B). — URL: http://rsl.ru
— Pexxum octymna: ajisi aBTOPU30B. MOJIb30BaTeNIe. —€KCT: 3JIEKTPOHHBIM.

2. eLIBRARY.RU: nayynas snekrpoHHas 6ubanoreka: cailT. — Mocksa, 2000- . —
URL: https://elibrary.ru. — Pexum poctyma: s aBTOPH30B. TMoOJb3oBareneid. — TeKcT:
JJIEKTPOHHBIN.

3. Poccuiickas HanuoHabHas oudauoreka. — URL: http://nlr.ru — Pexxum moctymna:
JUIsl aBTOPU30B. MOJIb30BaTeNel. — TEeKCT: JIEKTPOHHBIN.

4. bu6anorexa akanemun Hayk. — URL: http://benran.ru — Pexxum nmoctyma: st
aBTOPHU30B. II0JIb30BATENEH. — TEKCT: AJIEKTPOHHBIN.

5. bubauorexa no ecrectreeHHbIM Haykam PAH. — URL: http://viniti.ru — Pexxum
JIOCTyNa: JUIsl aBTOPU30B. NOJIb30BaTeNel. — TeKCT: 3JIEKTPOHHBIM.

6. Bcepocceniickuiik  MHCTHTYT HAY4YHOM M TeXHHYeCKOH HMHEPOpMaMu
(BUHUTMH). — URL: http://gpntb.ru — Pexxum noctyma: 1j1s aBTOpU30B. MoJIb30BaTeseil. — Tekcr:
3JIEKTPOHHBIN.

7. ITosiHOTEeKCTOBAasE 0a3a JaHHBIX, HAIMOHAJAbHBIX cTangaproB P®. — URL:
http://vsegost.ru — Pexxum noctyna: ais aBTOPU30B. TOJIb30BaTeNel. — TeKCT: AIeKTPOHHBIH.

8. DJIeKTPOHHBII KaTajgor Haydnoit OuOmuoreku J[OHEIKOTro TocyIapCTBEHHOTO
yauBepcuteta. — Joneuk: Hb Hdoul'V, — URL: http://catalog.donnu.education. — — Pexum
JIOCTYTIA: TIOUCK CBOOOIHBIN, SJIEKTPOHHBIE JOKYMEHTBI — JJis mojb3oBareneit Joul'V.

9. DiekTpoHHOo-0nb1uoTeunas cucrema J{oul'Y: caiitr / ®I'BOY BO «/lonl'Y». —

Honeuk, 2016— URL: http://library.donnu.ru/ — Pexum npoctyna: cBoboauslii. — Tekcr:
JJIEKTPOHHBIN.

10. Juextponnblii apxus JIouI'Y: pa3aen caitta/ Hb Jlonl'Y. — TekcT: 21eKTpOHHBIN
// 9BC Houl'Y: caiit. — URL: http://repo.donnu.ru/ — Pesxum gocTyma: cBOOOIHBIH.
11.  Hayunas onexktponHHas Oubnuotexka «KuoOepJlenmukay»: caiit / Accommarus

«OtkpblTast Hayka». — Mocksa, 2014 — URL: https://cyberleninka.ru/. — Pexxum nocryma:
CcBOOOAHBIN. — TEKCT: 3NEKTPOHHBIMH.

12. DNeKTPOHHO-ONOINOTeYHAs cucrema «Jlanb»: [caiiT]. - URL:
https://e.lanbook.com — Pexum noctyma: 1yist aBTOPU30B. TOJIb30BaTeNe. — TEKCT: JIeKTPOHHBIH.
13. IBC KOpaiit: snekTpoHHas OubiMoTeuHas cucreMa: cailT. — Mocksa, 2013. —

URL: https://biblio-online.ru — Pexxum poctyna: nmis aBTOpU30B. ToOsb3oBatTeneil. — TekcT:
JJIEKTPOHHBIN.

13. IIPOI'PAMMHOE OBECIIEHEHHE

1. Windows 7 PRO (xopniopatusHas nuuensus JJoul'yY Ne 46484614)

2. Microsoft Office (kopnopatusHas auuensus oY Ne 46472919)

3. Microsoft Visual Studio (nmuuensust nporpammsl Dream Spark i BeicInX yueOHBIX
3aBeJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nunensuun GPL, Apache,
BSD 11 cB0O60JHOTO IPOrpaMMHOTO 00ECTIEYEHHUS).
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